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About Us
Sliding Sash Solutions, established in 1999 are 
experts in the sympathetic refurbishment and 
upgrading of traditional boxed framed double 
hung sliding sash windows together with all 
other period timber windows and doors.

A Brief History
The popularity of the sliding sash window spans 
over three centuries; the earliest discovered (in its 
current form) was in Hampshire, dating back to 
1670. They became the window of choice until the 
end of the Victorian period (1901) when designs 
of buildings underwent a significant change and as a 
result the sash window was more or less forgotten. 

However, history has survived and Sliding Sash 
Solutions estimate that there are in excess of 
twenty million original sash windows remaining in 
the UK. They have become a major part of our 
heritage, contributing significantly to the charm and 
character of our historic buildings and towns and 
serve as a reminder of a bygone era. 

The Problems in Performance
Glazed windows were designed to provide three 
basic requirements; light, ventilation and views.  
Sliding sash windows tick all the boxes with the 
addition of being aesthetically pleasing to the eye 
and interesting in their various shapes, sizes and 
details. 

Their only downfall is their performance. Due to 
necessary tolerance gaps, they can often let in 
lots of cold draughts and provide poor insulation 
with warm air heading straight out the window! 
They can be difficult to open and close and often 
rattle in the wind. 

Our Solution
At Sliding Sash Solutions we have developed 
and perfected our own unique design registered 
products for the improvement of your windows. 

Without altering your original windows or 
their appearance, we can upgrade them to be 
significantly more efficient than ever before.



The installation of the Solutions Brush Pile System™ into existing sliding sash windows.
Providing: Expertly repaired and serviced windows  •  Up to 98% draught proofed*  •  Significantly reduced energy consumption  

Easy sliding action with no rattles  •  Increased comfort levels  •  Up to 50% exterior noise reduction  
Optional ironmongery and security locks in various finishes  •  ECO friendly solution with very little waste disposal

The Solutions parting bead is 
manufactured from Accoya™ 

timber and is available in 
different sizes to match the 

original, pre routed with 
our dovetail plastic pile 

carrier ready to receive the 
appropriate size brush pile. 

The Solutions T Groove is 
routed into the mid rail and 

bottom rail to receive our 
‘T’ plastic followed by the 

appropriate size brush pile.

The Solutions staff bead is 
fitted internally and is available 
in different sizes to match the 

original, pre routed with our ‘T’ 
plastic pile carrier ready to receive 

the appropriate size brush pile. 

Our brush piles are 100% polypropylene with a central weatherfin to facilitate easy sliding action. Our brush piles are 
silicon treated and UV protected. Each strand of pile is independent of each other enabling our brushes to follow an 
uneven surface, i.e. the rails of period windows and doors.  

SSS do not use double sided taped extrusions to carry our brush piles as they do not stand the test of time. We do not 
use plastic parting beads as they can have an enormous effect on the appearance of traditional period windows. 

All of the products contained in the Solutions Brush Pile System™ are our own proud designed registered products which 
are exclusive to SSS and are not retailed.                  (* There is a tolerance gap either side of the mid-rail of 3mm - 5mm which cannot be sealed.) 

VAT IS CHARGED AT ONLY 5% ON THE INSTALLATION 
OF THE SOLUTIONS BRUSH PILE SYSTEM.



The Procedure for the installation of 
the Solutions Brush Pile System 
• Each sash window is carefully dismantled and    
 existing staff beads, parting beads and sash cords are        
 carefully removed and discarded.

• Both top and bottom sashes are eased and adjusted  
 as necessary and glazing bars/mid-rails are   
 realigned.

• The Solutions Hidden Brush Pile System is installed  
 to the new staff and parting beads and the mid and  
 bottom rails of the bottom sash.

• Sash cords are replaced with traditional style waxed  
 cotton cord with a polyester core for extra strength.

• Sashes are re-weighted/rebalanced as necessary.

• Existing ironmongery is re-aligned (if in good   
 working condition), or replaced if required with high  
 quality period style ironmongery available in several  
 different finishes.

Other Services

Repairs – Conservation
It is very rare for an original sash window to be 
beyond repair. They are manufactured from fifteen 
separate elements, all of which we can repair or 
replace to match the original.

From sill replacements and spliced repairs to resin 
repairs using our two part epoxy repair compound. 
We have all the solutions to preserve original period 
windows. We use Accoya™ for all softwood repair 
work due to its incredible stability and longevity, ideal 
for jointing to original timber.

If sashes are rotten and beyond repair, we can 
manufacture and install replacement sashes to match 
the existing and work to a tolerance of 1mm – 2mm.

Glazing Options
If replacement glazing is required, we offer a 
comprehensive range of options to suit your needs; 
standard 4mm glass, laminated security glass, acoustic 
glass, toughened safety glass, obscured, traditional 
etched, recycled period glass, leaded lights and 
modern double glazed, softcoat gas filled double 
glazed units.

Casement Windows & Exterior Doors
We predominantly work on sliding sash windows but 
our unique hidden brush pile system and overhaul 
service will achieve similar benefits in timber casement 
windows and exterior doors.

Painting
Although we do not directly involve ourselves in the 
redecorating process, we can usually recommend a 
reputable decorator if required. 

Any timber that we introduce or expose as part 
of our renovation services will be primed and 
undercoated to provide protection against the 
elements. 



All of our windows are bespoke. 
We can replicate original section 
sizes, mouldings, horn details and 

slim period glazing bars. 

Our new sashes are constructed in the 
traditional way with glued mortice and tenon 

joints for strength and longevity. New box 
frames are constructed with a traditional 
pulley and weight system. New windows 

are equipped with traditional replica 
ironmongery available in various finishes. 

Simulated divided lights to visually match 
original glazing bars. No thermal breaks 

around the perimeter of the glazing bars. 
Discreet double glazing with white back 

to back spacer bars, period mouldings and 
outer beads to match angled putty lines.

Replica and Sympathetic Replacements, Period by Design. 

In addition to our upgrading service, we can also manufacture and install new gas filled double glazed sashes to match 
the existing, into your original box frames or if the frames have been removed, we can also replace them. 

Sliding Sash Solutions preferred method of double glazing is with the use of simulated divided 
lights to achieve a more period appearance, greater longevity and less thermal breaks around 
the perimeter of the sashes. Our preferred timber choice is Accoya™ timber due to its longevity, 
resistance to rot, environmental credentials and stability. More details available on request. 



Our Installers
Sliding Sash Solutions employ carpenters and 
joiners who are fully trained in house by us 
and to our high standards.

We do not use sub contractors. All 
employees are DBS checked as part of their 
employment with us.

All of our installers are highly skilled 
craftsmen experienced in refurbishing sash 
windows of all periods, shapes and sizes and 
in all states of repair. 

So you can rest assured that your windows 
are in safe hands.

Arrange an Appointment
Call us to arrange a free, friendly consultation 
and a detailed survey of your windows 
followed by a competitive quotation. We 
do not employ salespersons. You will be 
visited by one of our company Directors or 
company managers to offer you expert and 
up to date advice on the options to suit your 
needs.

Guarantee
We offer a five year guarantee to cover 
the Solutions Brush pile System and any 
associated repairs.
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